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Abstract- The present paper is an analysis of interest in learning English through ICT. It reflects as how ICT facilitates 

and promotes language teaching. In the present times, when language learners and language users are faced with multiple 

context of using English as an international language, they need to be equipped with tools of socially appropriate language 

behaviours to achieve multi-contextual communication. Hence, this paper outlines the main ICT enabled methodologies 

used in language teaching such as web technologies including MOOCs, Cloud based academic management system, 

Digital library, Moodle, Blogging etc. which focuses on the incorporation of technology in teaching English to bring 

productive results and also identifies the basic skills such as reading, listening and speaking. Through this English teacher 

would take apprehension of other effective and efficient means of teaching and would cater to the growing needs in 

society.  
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I. INTRODUCTION 

As quoted from Kholstom, „The story of a Horse’ by Leo Tolstoy, in life people are guided by words, not by deeds. 

It‟s not so much that they love the possibility of doing or not doing something as it is the possibility of speaking 

with words, agreed on among themselves.  

In this Globalization era, a language teacher has to assimilate new ideas and design classes to cater to a large number 

of learners with diverse learning styles to make teaching ideally effective. Inviting technology into language 

classroom has enabled erasing the impossibilities of blending functional language and literature texts possible. ICT 

has become an essential part in our daily life because technology has brought in several changes. In the recent years 

English language teaching has undergone drastic changes with the advent of latest methodologies and techniques. 

As language teachers, it is important to understand and adopt the various methods and techniques and also apply 

them in classrooms. Language teachers should keep themselves abreast of the current trends to create inquisitiveness 

among the student community and prepare them for the challenges of the future. 

Face of English language teaching has changed dramatically after globalization. Indeed, it has not only changed the 

perspectives of the language teaching but also focused both English for academic purpose and English for specific 

purpose. This is the reason why techniques of teaching and classroom delivery has shifted from teacher centered to 

learner centered. This philosophy of learner centeredness has strong links with experimental learning and also 

encourages for task based language teaching English is playing a pivotal role in Indian system of Education since its 

inception. ICT has the potential to cater to the needs of students by providing opportunities to learn creatively. 

Integration of Technology projects a paradigm shift in language teaching.  

Communication is the groundwork based on which any idea can progress and develop into a full-fledged one. 

Without that, sustenance in any field is impossible. Some of the (recent) trends in the ELT are quite apparent while 

the others are still to make their presence felt. Some are yet to come into existence and therefore subject to evolution 

and change. During the last decade, various crucial factors have combined to affect the current ideologies of 

teaching of English such as the ineffective methodologies, unsuitable materials, integration of contextualized 

teaching, over emphasis on multi language skills etc.   

 

1.1 ICT as an Effective Tool in English Classroom 

The present curricular for ICT in Education aims at realising the goals of National Policy of ICT in schools 

Education National curriculum framework. Given the dynamic nature of ICT, the curricula, emphasising the core 

educational purposes, is generic in design and focuses on a broad exposure to technologies, together aimed at 

enhancing creativity and imagination of the learners.     

The Conventional classroom teaching can be replaced by various Electronic gadgets and technology. ICT is of 

immense use in teaching and learning of English language that caters to students of all walks of life. It provides 

teachers and students lots of creative and practical ideas to create a learner-friendly environment. 

As far as technology is concerned, it can be used quite profitably in class rooms. Teachers can make use of ICT 

quite reasonably in the teaching of language. The major areas where ICT can help the teaching of language are as 

follows: 
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 It is a well-known and all accepted fact that the visual is always more effective than spoken words. In ICT, there 

are visual aids available. There are slides, pictures, images, videos and films on thousands of subjects. Teachers 

can have easy access to such visual materials.  

 There are online resources available on internet. Both teachers and students can use online resources for better 

understanding of literature and language. Hundreds of e-books, journals and videos are accessible online. 

Teachers can use them in the class room or can ask the students to use them for their study. 

 Teachers can ask the students to submit their projects, assignments and writing online. Teachers can review 

them online with necessary comments. Students can correct and improve their work with the help of these 

comments and instructions. 

 In modern time, students can create their own website using images and music. Websites can help them in 

sharing ideas with others easily.  

 Word Processing Software is useful for writing. It is useful for both students and teachers. Word perfect and 

Microsoft word are two programs that can help students in mastering writing skills. The students can learn 

correct punctuations, spellings and formatting.  

 Grammar teaching through ICT is also quite effective. Mere learning of rules is not advisable but grammar can 

be learnt in practical manner. Language laboratory can be of immense help in this regard. Audio and videos 

with conversation on various topics give students the feel of native English and also the knowledge of syntax 

and grammar.  

 

1.2 The Teacher as a Facilitator: 

Modern Technology allows the teacher to do the role of a facilitator and a guide, while the students take 

responsibility of learning on their own. A teacher can use web technologies such as MOOCs, Cloud based academic 

management system, Digital library, Moodle, Blogging etc. in a classroom and should also learn to make best use of 

the modern tools. 

 

For the teacher, it is an initiation into:  

 Exploring educational possibilities of Technology. 

 Learning to make right choices of hardware, software and ICT interactions and  

 Growing to become a critical user of ICT.  

 

For the student, it is an initiation into:  

 Creativity and problem solving.  

 An introduction to the world of information and technologies, and  

 An opportunity to shape career pursuits.  

 

As stated by Buabeng - Andoh, in an international journal of education and development: 

The recent upsurge of some technologies in teaching and learning has salvaged learners from the quagmire of 

peremptory teachings; they can confirm whatever they were taught, practice repeatedly what they have learnt and 

determine the pace at which they learn. ICT and new technologies can help development in learning of individual 

skills of learners that may seem more difficult with traditional and conventional method (136-37)
1
. 

 

1.3 Enhancing the quality of Teaching, Learning and facilitating skill formation 

TEACHING 

Issues 

• Difficult Profession 

• No One-Shot Training 

• Continuum 

 Initial Training 

 Lifelong Upgrading 

 Connecting 

 

Solutions 

• Multimedia Training and Support 

System 

• Training Videos 

• Teacher Development Portal 

• Internet Resources for Teachers 

 

LEARNING 

Potential 

• Motivate and engage learners 

Solutions 

• Radio and TV 



International Journal of Engineering, Applied and Management Sciences Paradigms (IJEAM) 

Special Issue ICRMR-2019 (Goa University, Goa) 182 ISSN 2320-6608 

• Bring life to concepts and processes 

• Foster inquiry 

• Provide flexibility 

• Allow application of information 

• Provide access to world of information 

• Bring the world into the classroom 

• Offer collaborative opportunities and 

communication 

• Offer tutored and individualized learning 

• Multimedia Learning Modules 

• Virtual Labs 

• Connecting to the Worlds 

• Designing and Creating Things 

 

FACILITATING SKILL FORMATION 

• New Workplace Realities 

• E-Training 

 Just-in-Time 

 Convenient Place 

 Up-to-Pate 

 User-centric 

 

Solutions 

• Simulations 

• Competency-based multi-media 

• Video and Interactive media 

• Workplace Training 

 

 

 

II. CT AND ENGLISH LANGUAGE TEACHING INCLUDES 

World Wide Web has become inevitable in the modern era of technology. There are a number of websites on 

English language teaching and learning which may be used in a class room. They help in improving one‟s speaking 

and listening skills at the click of a mouse. Articles, Journals and newsletters are available on these websites. 

 

2.1 MOOCs 

Massive open online courses (MOOCs) are a flexible and open form of self-directed, online learning designed for 

mass participation. There are no fees or entry requirements and no formal academic credit is available. While 

completion rates are low (on average ten per cent1) due to varying motivations for enrolling in a MOOC, absolute 

numbers of participants who complete are usually high. While access to the course material is free, MOOC platform 

providers often offer certificates of completion at a cost. MOOC platforms provide institutions with cloud-based 

hosting environments for delivering courses, offering scale and functionality while the institution provides the 

course material and reputational value. 

The affordances of MOOC technology are as follows: 

 Educator involvement: While educators are involved in the design and production of the MOOC, their 

involvement during the running of the course is minimised because of the lack of formal assessment or formal 

academic credit. 

 Engagement: It is possible to engage with a large number of students via discussion forums. 

 Re-watchable: Students are able to watch and re-watch lecture videos. 

 Scale: MOOCs are designed to reach a large number of students. 

 Assessable: Most MOOCs include in-video, concept-check questions, with immediate feedback, as well as peer 

review. 

 

2.2 Cloud based academic management system 

 Cloud Computing is a technology that uses the internet and central remote servers to maintain data and 

applications. Cloud computing allows consumers and businesses to use applications without installation and 

access their personal files at any computer with internet access. This technology allows for much more efficient 

computing by centralizing data storage, processing and bandwidth.  

 Cloud computing is the use of computing resources (hardware and software) that are delivered as a service over 

a network (typically the Internet). The name comes from the use of a cloud-shaped symbol as an abstraction for 

the complex infrastructure it contains in system diagrams. Cloud computing entrusts remote services with a 

user's data, software and computation. 
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Figure 1: Cloud Computing 

 

2.3 Digital Library 

What is a digital library? There is much confusion surrounding this phrase, stemming from three factors. First, the 

library community has used several different phrases over the years to denote this concept— electronic library, 

virtual library, library without walls— and it never was quite clear what each of these different phrases meant. 

“Digital library” is simply the most current and most widely accepted term and is now used almost exclusively at 

conferences, online, and in the literature. 

Another factor adding to the confusion is that digital libraries are at the focal point of many different areas of 

research, and what constitutes a digital library differs depending upon the research community that is describing it 

(Nurnberg)
2
. For example: 

 from an information retrieval point of view, it is a large database 

 for people who work on hypertext technology, it is one particular application of hypertext methods 

 for those working in wide-area information delivery, it is an application of the Web 

Third, confusion arises from the fact that there are many things on the Internet that people are calling “digital 

libraries,” which¾ from a librarian‟s point of view¾ are not. For example: 

 for computer scientists and software developers, collections of computer algorithms or software programs are 

digital libraries. 

 for database vendors or commercial document Digital Libraries: Definitions, Issues and Challenges suppliers, 

their databases and electronic document delivery services and digital libraries. 

 for large corporations, a digital library is the document management systems that control their business 

documents in electronic form. 

We should assume that digital libraries are libraries with the same purposes, functions, and goals as traditional 

libraries¾ collection development and management, subject analysis, index creation, provision of access, reference 

work, and preservation. A narrow focus on digital formats alone hides the extensive behind-the-scenes work that 

libraries do to develop and organize collections and to help users find information. 

Digital libraries are organizations that provide the resources, including the specialized staff, to select, structure, offer 

intellectual access to, interpret, distribute, preserve the integrity of, and ensure the persistence over time of 

collections of digital works so that they are readily and economically available for use by a defined community or 

set of communities. 
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2.4 Moodle 

Moodle e-learning is one of the ICT driven interactive Learning Management Systems (LMS) or course 

management system (CMS) - a software package designed to help educators create quality online courses and 

manage learner outcomes. Moodle is an acronym for Modular Object-Oriented Dynamic Learning Environment; a 

program which educators can use to create web pages and upload the documents or study materials for the students. 

The students can upload their assignments, take the test/quizzes and interact with their course/classmates and 

teachers. The students can interact with the teachers through emails or live chats in the program. The program is 

accessible at off college hours also. Thus students do the work anywhere anytime, and as the system disable late 

submissions, the deadline date can be met. In addition to the above mentioned features, Moodle interactive program 

at the colleges can be used for blogging, chatting, taking quizzes, messaging and so on.  

Moodle e-learning supports this method of learning though its different tools and resources. Most of these can be 

utilized for English Language Teaching involving students in collaborative learning or autonomous learning. 

Moodle has many features of language learning; for example, Moodle‟s quiz-making function allows teachers and 

students to make different types of quizzes which are relevant to language teaching and learning.  

Introduction of Moodle in the colleges has enhanced the implementation of e-learning. 

 

2.5 Blogging 

A blog is a type of website. The word is a contraction of web + log. Blogs enable users to post regular entries (or 

blog posts) and these can include news, comments, and descriptions of events, photos or videos. In a blog, entries 

are commonly displayed in reverse-chronological order, with the most recent at the top. There are many free blog 

services, and blogs are very easy to use and have a clean, professional look that makes them very attractive to use. 

To blog is also a verb, meaning to maintain or add content to a blog.    

Many blogs provide commentary or news on a particular subject; others function as more personal online diaries. A 

typical blog combines text, images, and links to other blogs, Web pages, and other media related to its topic. Most 

blogs are interactive, allowing visitors to leave comments and even message each other via widgets on the blogs and 

it is this interactivity that distinguishes them from other static websites, and makes them particularly attractive in 

teaching and learning. 

The regular practice of reading and writing is very useful in learning a language, particularly in distance learning, 

independent study and blended teaching contexts. Blogs are a useful tool to use in your teaching, both a source of 

reading material and as a way to structure writing activities and peer reviewing.   

For language teachers, blogs “can fulfill many of the needs identified for the effective teaching of writing.” Indeed, a 

blog provides “a genuine audience, is authentically communicative, process driven, peer reviewed, provides a 

disinhibiting context and offers a completely new form with unchartered creative potential”. (Ward: 3)
3
 

Blogs can promote open dialogue and encourage community building in which both the bloggers and commenters 

exchange opinions, ideas, and attitudes. Teachers can use a blog to publish instructional materials that the students 

can access to and where the students can make comments. Teachers can also let students set up their own blogs for a 

particular subject or for several subjects and then assign tasks to students. Blogs and blogging can be used in 

teaching: 

 For reading 

 To disseminate student generated content 

 For sustained, regular writing 

 For discussion and peer review  

 To increase opportunities for interaction outside the classroom 

 For reflection and evaluation 

 As a portfolio 

 

2.6 Listening Skills 

Listening is the ability to accurately receive and interpret messages in the Communication process. Listening is not 

the simple ability to decode information.  It is a two-way exchange in which both parties involved, must always be 

receptive to the thought, ideas, and emotions of the other. It is a key to effective communication. Listening is a 

natural way to learn a language. With the advent of technology, it is necessary to use audio-visual resources to the 

maximum to acquire efficiency in English language.  
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2.7 Reading Skills: 

A very conventional method but at the same time reading is the most important skill in English language. As Dr. 

P.K. Oberoi Opines in his book titled Communication Skills that:  

“Reading includes our eye‟s contact with the words, symbols representing certain things and ideas; our mind‟s 

translating of those symbols into meaning; our ability to grasp the significance, to interpret the lines perused; and the 

adjustment of the newly received information with the knowledge already stored in our mind.” (533)
4
 

A good reading session should be very comprehensive, full of clarity, voice modulation, balanced tone, pausing at 

the appropriate punctuation etc. All these factors stimulate the student to think creatively. Technology can help 

students enhance their reading skills. 

 

2.8 Speaking Skills 

Students should be encouraged to speak in the classroom. They can make use of the multimedia software which has 

dialogues, Role plays, Interview skills and group discussions, debates, etc., which enable students to participate 

actively. This helps students acquire confidence in speaking. Speaking skills activities accelerates the growth of 

personality development of an individual. It also helps in facing challenges in society.  

 

2.9 Language Lab and Its Role in Enhancing Communication Skills 

The best way to learn English is through listening, though considered a conventional method. A language lab helps 

students develop proficiency in learning by using audio visual aids. They are also exposed to different accents of 

spoken language. They can also answer questions based on Grammar and Vocabulary. Language labs also help 

students worthy of employment. Clarity English Language Lab is a network based teaching software designed to 

improve teaching environment in the computer labs. Clarity English Language Lab enables a teacher to remotely 

control, monitor, broadcast, and assist students in teacher PC directly. With powerful functions and friendly user 

interface, Clarity English Language Lab not only facilitates the teaching process but also brings fun and efficiency 

to learning. It has been greatly used in Schools, Colleges and Universities. 

 

III. SIGNIFICANCE OF THE STUDY 

The study could enable teachers and students use appropriate ICT tools in the teaching and learning of English 

language in schools respectively. It could unravel the level of teachers and learners‟ exposure to ICT. The paper 

would serve as an eye-opener for the government, education ministries, curriculum planners, schools, seekers of 

knowledge, and concerned bodies on the importance and challenges of integrating ICT into English language 

teaching and learning and panacea for the raised problems. 

 

IV. CONCLUSION 

ICT undoubtedly serves as teaching and learning space for teachers of English language. This paper revealed that 

utilisation of technology would ameliorate and aid the teaching of language skills. It infuses changes in the quality 

of language teaching, provides authentic online materials, allows access to data collection and retrieval, and grants 

privileges to upload, download or transfer of information, broadens teachers‟ knowledge on subject matter, permits 

theoretical and practical use of technological facilities. On applying this, the teachers of the ELT would make best 

practices in teaching and learning English and would make the teaching enjoyable and productive.  
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